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A Newsletter from Urgent Community Response 

 What is two hour community response? 

The Lincolnshire Urgent Community Response (UCR) service 
is set to provide a two hour response crisis intervention for 
patients to prevent avoidable admissions and readmissions by 
managing the patient at home with appropriate ongoing 
community support.  

These two hour and two day urgent response standards are 
part of a range of commitments which aim to help keep people 
well at home and reduce pressure on hospital services. 

UCR access and referral process:   

Urgent Community Response service is developed in partnership with: Lincolnshire Community Health Services NHS Trust | Age UK | 

East Midlands Ambulance Service NHS Trust | Lincolnshire Care Association | Lincolnshire County Council | Lincolnshire Partnership NHS 

Foundation Trust | Lincolnshire Primary Care Network Alliance | LIVES | Neighbourhood Teams | United Lincolnshire Hospitals NHS Trust 



TWO HOUR URGENT COMMUNITY RESPONSE 

Patients that are registered (or temporarily registered) with a Lincolnshire practice and 18 years and over. 

Exclusions – the only patients that are not suitable for this service are: 

• Anyone who does not require a two hour response. 

• Anyone not at risk of hospital admission and can be managed by existing services. 

• Anyone under 18. 

• Pregnant women. 

• A 999 emergency. 

• Not registered or not temporarily registered with a Lincolnshire GP.  

Examples 
 
The 0-2 hour service is aimed at patients known or suspected to be suffering from some criteria such as and 

not limited to: 

o Fall or collapse – Where there is no apparent acute injury. 

o Found on floor – Where the individual has been assisted off the floor and requires crisis response (i.e. LIVES). 

o A sudden loss of mobility (“off legs”). 

o Sudden loss of function. 

o Sudden new acute confusion (post medical review). 

o Requirement for equipment needs (to prevent harm/avoid hospital admission). 

o End of life care (In collaboration with existing palliative pathways). 

Referral information: 

What differentiates a two hour response from other types of responses? 

The Urgent Community Response is a new service that is here to compliment existing pathways, by seeing those 

patients in the home environment and preventing onward conveyance to emergency departments. 

The Urgent Community Response will NOT replace services such as primary care home visits, EMAS or LIVES falls 

response, but will accept onward referrals for patients that may require a multi-disciplinary team assessment. 

Services such as CAS for care homes, EMAS crews on scene, palliative care and home visiting will still exist and 

are to be used as normal. 


